CHINH SACH BAO HANH SAN PHAM

1. Pham Vi B4o Hanh

Cac San Pham nhu May Giat (Long Ptng va Long Ngang), May Siy, May Gidt Sdy, Ti Lanh, M4y Diéu Hoa, Diéu Hoa
Thuong Mai, Ta Pong, Ta Mat, May Nudc Nong Gia Dung, Tivi va San Pham Gia Dyng Nho (nhu Lo Vi Song, Lo Nudng,
Bép Dién Tur, Noi Com Dién, Bép Héng Ngoai, Am Dién, Quat May, May Nudc Uéng Nong Lanh, Tu Ruou ..) dugc san
xuét, nhap khau va phéan phdi boi Cong Ty TNHH Dién May AQUA Viét Nam.

2. Thoi Gian Bao Hanh

Thoi han bao hanh Loai dich
. P Tinh theo Pang . c
San pham Ky BHDT/Héa Ng;yl ast an Vr:"él;?]o
Pon GTGT
May Giit Long Ping:
- Trude 01/05/2022: bao hanh 10 nam cho Pong Co Truyén Dong
Truc Tiép
- Tix 01/05/2022 dén trude 01/10/2023: bao hanh tron doi cho dong co Bao hanh
ctia san phdm. Ap dung kiéu may: DR101GT, DR100ET, DR105FT, 24 thang 30 thang tai nha
DR110FT, DR120CT, DR130UGT, DR150UGT, DR100ET khach hang
- Tir 01/10/2023 dén khi c6 thong bao méi: bao hanh tron doi cho
Pong Co Truyén Pong Truc Tiép, 10 nim cho Pong Co Str Dung Day
Curoa. Ap dung tit ca kiéu may.
May Giit Long Ngang:
- Trudc nam 2021: bao hanh 10 nam cho Pong Co Truyén Dong Truc
Tiép.
- Tir ndm 2021 cho dén khi c6 thong bao méi: bao hanh 10 nim déi voi
bong Co su dung Déy Curoa-Inverter. Béo hanh
- T nén} 2021 cho dén tn’I('yc ’01/ 10/202%: bao hanh tron doi cho Bong 24 théng 30 théng tai nha
Co Truyén Bong Truc Tiép. Ap dung kiéu may: D/DD850E, khéch hang
D/DD900F, D/DD950E, D/DD1050E, D1050F, DH1050C,
DD1200C, DH1200B, D902G, D903G, D/DD1002G, D1003G,
DD1001G, D/DD1102G, D1103G, DD1101G, DH1200G, DH1500G
- Tir 01/10/2023 dén khi c6 thong bao méi: bao hanh tron doi cho
Pong Co Truyén Dong Truc Tiép. Ap dung tit ca kiéu may.
May say:
- T}‘r 01(01/2025 dfén 31/03/2025: bao hanh 03 nam cho toan bd san Béo hanh
ph’ém. Ap dung’ kiéu may: H1000H, H1000J, V70’0F, Y800H, V901K 24 thng 30 thang tai nha
boi voi Méy Say: sé bao hanh trong trudng hop xép chong lén’méy khéch hang
gidt cua tat ca cac nhan hang khac (Iuu y: lap rap diing nhu thiét bi
kem theo cua AQUA).
Béo hanh
May Giiit Sdy 24 thang 30 thang tai nha
khéach hang
Ti Lanh: 24 thang 30 thang B::i) :ﬁzh
Tur ngay 01/03/2017 bao hanh 10 ndm cho May Nén Inverter. khéch hang
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Diéu hoa:

- May Diéu Hoa (Inverter):

* Trudc nam 2023: bao hanh 05 ndm cho May Nén Inverter

Tir 01/01/2023 dén 31/12/2023: bao hanh 10 niam cho Méay Nén
Inverter. Ap dung kiéu may: KCRV10/ 13XAW, RUV10/ 13XAW,
RUV10/ 13RB, RVY/ 13/ 18/ 24QA, RV9/ 13QC, KCRV10/ 13TR,
KCRV10/ 13TH, KCRV10/ 13/ 18TK, KCRV10/ 13WNMA,
KCRV10/ 13WNZA

« Tir 01/01/2024 dén 31/12/2024: bao hanh 12 nim cho May Nén
Inverter. Ap dung kiéu may: FCHV24P, KCRV10/ 13TH, KCRV13/
18TK, RUV10/ 13RE

* Tir 01/01/2024 dén khi c6 thong bao méi: bao hanh 12 nam cho May
Nén Inverter. Ap dung kiéu may: RUV10/ 13XAW, KCRV10/
13XAW, RUV10/ 13RB, KCRV10TK, KCRV10/ 13TR, RV9/ 13/
18/ 24QA, RV9/ 13QC, RUV10/ 13SAW, RUV10/ 13XAW?2,
RUV10/ 13RB2, RV10/ 13/ 18/ 24QA2, RV18QE, RV10/ 13QC2

* Tir 01/01/2025 dén khi c6 thong bao méi: bao hanh 12 nim cho May
Nén Inverter. Ap dung kiéu may: KCRV10/ 13WNMA, KCRV10/
13WNZA, R10/ 13/ 18/ 24PC, RUV10/ 13RB3, RUV10/ 13TA,
RUV10/ 13VS, RUV18/ 24/ 30TA, RV10/ 13ME, RV10/ 13QA3

- May Diéu Hoa (khong Inverter):

= Tir 01/01/2023 dén khi c6 théng bao méi: bao hanh 05 nam cho May
Nén. Ap dung kiéu may: KCR9/ 12/ 18PA, KCR9/ 12/ 18NQ-S

= Tir 01/01/2024 dén khi c6 théng bao méi: bao hanh 05 nam cho May
Nén. Ap dung kiéu may: R10/ 13/ 18/ 24PC, FR24S

= Tir 01/01/2025 dén khi c6 théng bao méi: bao hanh 05 nam cho May
Nén. Ap dung kiéu may: H10/ 13/ 18PH, FR30/ 48S

24 thang

30 thang

Bao hanh
tai nha
khach hang

T Pong:

- Tiéu Chuan: Bao hanh 02 nim cho san pham va 05 nam cho May
Nén.

- Bao Hanh Déac Biét: » Bao hanh 01 nam cho san phém va 03 nadm cho
May Nén. Ap dung kiéu may: C210, C260, C310, C410, C520, C680,
R320, R390, R490, R520, C850 .

= Béo hanh 02 ndm cho san phdm va 05 nam cho Méay Nén va Dan
Lanh. Ap dung kiéu may: 155EGD, 335EGD, 435ED, 525ED,
F435ED, FG155ED.

« Ttr 01/10/2022 dén 31/12/2024: 03 ndm cho san phdm va 05 nim cho
may nén. Ap dung kiéu may: C4201E, C5701E, C6901E, C3001S,
C4202E, C5702E, C3102S, C3501S, C4001S, C5702S, C4202S.

= Tir 01/10/2023 dén 31/12/2024: 03 nim cho san phdm va 05 nim cho
may nén. Ap dung kiéu may: C3102SN, C4001E, C4801EN, C6102E
« Tir 01/01/2025 dén 31/12/2025: 03 nam cho san pham va 05 nam cho
may nén. Ap dung tat ca kiéu may.

24 thang

30 thang

Béo hanh
tai nha
khach hang




Thoi han bao hanh
Sin phim I)'Q: the? o Loai dich vu
g Ky Ngay San | 1,56 hanh
BHDT/Ho6a Xuat
bon GTGT

Ta Mat:
- Tiéu Chuén: Bao hanh 02 nam cho toan bo san pham va 05 nam cho
May Nén.
- Bao Hanh Pac Biét:
* Bdo hanh 01 ndm cho san pham. Ap dung véi kiéu may: 279E,
320V, 340V, 340\{(G), 379E, 440V. » Béo hanh tai
= Tir 01/10/2022 dén 01/10/2023: 03 ndm cho san pham va 05 nam cho 24 thang 30 thang nha khéch
may nén. Ap dung cho kiéu may: F318S, F368S, F418S. hang
» Tir 01/10/2022 dén 31/12/2024: 03 nam cho san pham va 05 nam cho
may nén. Ap dung cho kiéu may: AF340S, AF400S, AF4408S,
AF340N, AF400N, AF440N.
* Tl 01/01/2025 dén 31/12/2025: 03 ndm cho san pham va 05 nam cho
may nén. Ap dung tat ca kiéu may.
Tivi:
- True ndm 2022: bao hanh 03 ndm cho san pham.
- Tir 01/08/2022 dén 30/04/2024: bao hanh 03 nam cho san pham. Ap Béo hanh tai
dung kiéu may: LE65AQTS6UG, LESS5AQTS6UG, 24 thang 30 thang nha khach
LE75AQTS5UG, LE65AQTSSUG, LESOAQTSSUG. hang
- Tr 01/05/2024 dén khi c6 thong bao méi: bao hanh 02 nam cho san
pham. Ap dung tat ca kiéu may.
Pidu Hoa Thwong Mai (LCAC): ) , Bio hanh tai
Béo hanh 05 ndm cho May Nén Inverter. 24 thang 30 thang nh?];:];(:h
Pidu Hoa Thwong Mai Trung Tam (MRV, Chiller) 24 thang k& tirngay chay thir | Bao hanh tai
Béo hanh 05 ndm cho May Nén Inverter. nghiém (T\NC? 30 t‘h dng ke tir nha k hach

ngay giao hang hang
My Tam Nuéc Néong Gia Dung ) ) Bao hanh tai
Bao hanh 05 ndm cho thanh dét va bom. 24 thang 30 thang nh?];(r?;(:h
San PhiAm Gia Dung Nhé: Lo Vi Séng, Lo Nuéng, Bép Dién T, Bao hanh tai
N&i Com Dién, Bép Héng Ngoai, Am Pién, Quat May, My Nude 12 théng 18 thang t;‘:rllﬁ t;‘é‘ﬁ;"
Uong Nong Lanh, Ta Ruou.... *)

Luu y:

- Pbi v6i May Giat (Long Pimg va Long Ngang), May Sdy, May Giat Sy: cac co so kinh doanh thuong mai (cong ty,

khach san, tiém gidt 0i, ti€ém lam toc, can hd dich vy, ...) ngoai muc dich dung cho h$ gia dinh: — Trudce 15/09/2023: san
pham hop 1¢ dugc bao hanh 07 thang ké tir ngay mua — Tir 15/09/2023 dén khi c6 thong bao méi: san pham hop 1¢ dugc
bao hanh 12 thang ké tir ngay mua.

- Bbi v6i May Diéu Hoa: Thoi han bao hanh diéu khién kém theo san phdm 1a 24 thang tinh tir ngay mua.

- DBbi v6i Tivi: Thoi han bao hanh diéu khién kém theo san phdm 14 12 thang tinh tir ngay mua.

- Trudong hop Khach Hang cung cAp Hoa Pon GTGT (Gia Trj Gia Tang) hodc Bang Ky BHDT (Bdo Hanh Di¢n Tir)
thanh cong: thoi gian bdo hanh tinh theo ngay mua.

- Thoi gian bao hanh s€ khong ap dung cho bién nhéan, héa don ban 1¢.

- Truong hop Khach Hang khong cung cip duge Hoa Pon GTGT hoic khong bang Ky BHDT: thoi han béo hanh tinh
theo ngay san xuat.




3. Piéu Kién Bao Hanh

3.1

3.2.

Pidu Kién Bao Hanh Mién Phi

San pham con trong thoi gian bao hanh (theo muc 2. Thoi Gian Bao Hanh);

San pham bi hu do 18i k¥ thuat ciia Nha San Xuat.

Trong thoi gian bao hanh truong hop can chuyén san pham dén Trung Tam Bao Hanh (TTBH) dé sira chira thi Ky Thuat
Vién cua TTBH s¢ la nguoi quyét dinh va trong truong hop nay Khach Hang khong phai tra chi phi van chuyén san
pham tir nha Khach Hang dén TTBH va nguoc lai.

Piéu Kién Khong Pwoc Bao Hanh Mién Phi

San phdm da hét han bao hanh.

San pham hu hong do van chuyen str dung sai chirc nang, lap dat khong dung theo sach huéng dan, nguon dién khong
on dinh, st dung sai dién thé, sir dung ngudn nuée yéu (theo thong s0 ky thuat vé ap suét nude yéu cau duoc chi dinh
trong tai liéu huéng dan st dung), do, phén... hodc bao quan khong t6t nhu dé nudc, bui, cin ban, dong vat, con tring,

vat la... vao may gay ra sy coO hu hong san pham.

San phém hu do bi roi hay do tdc dong bén ngoai, tai nan, thién tai, 1d lut [am nt, mép bé, ri sét, 6 ban do an mon boi
hoéa chat hay do chat long d6 vao.

Khach Hang tu ¥ thédo g8, thay doi cau triic san pham hodc san pham da dwoc stra chita ¢ nhitng noi khong phai 1a Trung
Tam Bao Hanh Uy Quyén cia AQUA.

S6 may, kiéu may trén san pham bi cao stra, x6a mat, thong tin san pham khong phi hop véi Hoéa Pon Gia Tri Gia Tang
hodc thong tin Pang Ky Bao Hanh Pién Tu.

San phém Tu Lanh str dung vao muc dich kinh doanh (kinh doanh thuc phém, nudce giai khat, dich vu an uéng, o)
Khong bao hanh bg loc so vai va cac phu kién kém theo.

Céc truong hop yéu cau vé sinh san pham, bao tri san pham khong nam trong hang muc bao hanh.

4. P6i San Pham Méi

4.1.

Quy Pinh Vé Pdi San Phaim Méi

Tity theo chinh sdch ban hang cia tieng thoi diém sé cé nhivng chinh sich hé tro déi méi san pham khdac nhau

Khach Hang dwoc déi san phim cing loai khi gip sw ¢ “do 15i k¥ thuit ciia nha sian xuat”. San phim 15i chi dwoc doi
sau khi da c6 xac nhan béi Phong Dich Vu AQUA va tuin thu cac diéu kién sau:

San pham dugc xac dinh 1a hang chinh hing ciia AQUA: cin ct vao Hoa Pon Gi Tri Gia Tang, Pang Ky Bao Hanh Dién
T, tem nhén dién dan trén san pham.

Hang hoa nhan lai khong bi 16i vé ngoai quan (mdp méo, triy xudc, v, bién dang, ...) va day du linh kién.

Déi voi May Diéu Hoa bi 16i cum lanh (hodc cum nong), AQUA sé tién hanh ddi cum lanh (hodc cum nong) tuong duong
cho Khach Hang.

Néu san phdm can d6i da hét ton kho, AQUA s& dbi cho Khach Hang san pham tuong duong.



- San pham dugc ap dung chinh sach bao hanh binh thudng theo quy dinh ctia nha san xuat khi sau khi két thic chuong trinh
1 doi 1.

4.2. Truong Hop Khong Chip Nhan Péi San Pham

5.

- Khach Hang st dung san pham khong dang chi dan, gay hong hoc san pham, hang hoéa.
- San phém hu hong do 1y do thién tai, 1a lut, hoa hoan, con trung. ...

- Khach Hang khong thyc hién céc quy dinh theo yéu cau dé duoc huong ché do bao hanh (vi du: khong ding ky bao hanh
dién tir dGng thoi gian quy dinh hodc khong c6 Héa Pon Gia Tri Gia Tang).

- Khach Hang tu gdy hu hong bén ngoai nhu rach bao bi, bong troc, mop meo, bién dang, thay d6i hinh dang, cau tric,
nguyén 1y hoat dong cta san pham, ...).

- Khong ap dung ddi vai cac san pham khong duoc liét ké 6 muc 5.1.
- Lbi xay ra do lap dat, bao dudng khong dung cach.
- Khong ap dung cho truong hop hu hong phu kién kém theo (remote, ludi loc, dén hién thi, ...).

Yéu Céiu Bdo Hanh, Bao Tri

Khach Hang c6 thé yéu ciu Biao Hanh va Bao Tri cac san phdm ciia AQUA (chi y: Khach Hang sé dwoec Biao Hanh
mién phi theo muc 4.1 va Tinh Phi theo muc 4.2)

- Céch 1: Lién hé qua Zalo, tim kiém tai Zalo “AQUA Viét Nam”

- Céch 2: Guri yéu cau truc tuyén trén website tai: https://ew.aguavietnam.com.vn/yeu-cau-bao-hanh

- Céach 3: Guri email vé& bo phan Cham Séc Khach Hang: cskh@aguavietnam.vn (vui 1ong cung cép thong tin lién lac)

Céch 4: Lién lac tong dai mién phi: 1800 58 58 32 trong thoi gian 7:00 - 19:00 (Thir 2 — Chit Nhat)

(*) Thong tin Trung Tam Bao Hanh ctia AQUA: https://aquavietnam.com.vn/tram-bao-hanh
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